
Disable video overlay if your client software is only displaying black box, no videos. 
 
Example of problem (notice that there are only black boxes but no video) 
  

 
 
 
PROCEDURES 
Step 1 

1. Go to MY COMPUTER 
2. Go into the C: DRIVE 
3. Go into the WINDOWS folder 

LOOK FOR A FILE, NOT FOLDER, NAMED: dvr2 

 
 
Step 2 
Open up dvr2 file 
You should see something that looks similar to this: 

 
 
Step 3 
What you want to do is add a new command line to this file which is: 
[compatibility] 
overlay=0 
 
 
Continue to next page >>> 



 
You should get something that looks like this when you are done (Notice that we added that new 
command line): 
 

 
 
Step 4 
After you are done, exit and save 
Now start your SKY SYS DVR Client Software again. 
If it doesn’t work, please check step 3 to see if you input the information correctly. 


